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CSU Technology Metrics Staff Survey Report

INTRODUCTION

The Socid and Behaviord Research Indtitute at Cdifornia State University San Marcos
produced the CSU Staff Technology Metrics 2004 report for the Cdifornia State University
Chancdllor’s Office. The report summarizes responses of staff membersin the Cdifornia State
University (CSU) system concerning access to, use of, and satisfaction with computing and network
technology. This report also addresses CSU daff’ s attitudes regarding computing and network
resources & their campus.

The report contains a description of the data, an account of the results, and a summary of the

key findings. Appendix A contains the text of the questionnaire items.
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DATA

The data for the 2004 staff survey came from telephone interviews with 2,146 CSU system
staff membersin 2004. These data are compared to 2,154 interviews conducted in 2002 and 2,320
interviews with CSU gtaff members collected in 2000. These staff members come from 21 campusesin
the CSU system. Interviews were conducted with staff members at each of the campuses except the
Maritime Academy and Channd |dands campuses, which were excluded because they do not have
gaff populations adequate for sampling.

More than 100 interviews were conducted at each campus. The interview questions addressed
attitudes about, access to, use of, and satisfaction with computing and network technology.
Additiondly, data regarding respondent characteristics were obtained from interview questions and

ingtitution databases.

M easur es

A number of attitudes regarding technology were assessed using 11-point scales. For example,
respondents were asked about the importance of computing and network resources for the completion
of their job tasks. They were asked to respond “using a scale of zero to ten, where zero equals not at
al important and ten equas extremey important.” Similarly, satisfaction items used an 11-point scae

“where zero equas not at dl satisfied and ten equas extremdly satisfied.” (See Appendix A for the full

CSU Steff Tech Met; SBRI



text of the questions,) On each of the 11-point scales, higher numbers indicate higher levels of the
quantity being measured. Most of the items regarding access to and use of technology were yes/ino

type questions. Additiondly, some demographic information was provided in campus databases.
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RESULTS

Respondent Characteristics

Two thirds (66.1%) of the respondents in 2004 were female, while 33.9 percent were male.
The gender digtribution of the 2004 and previous surveys are shown in Table 1.

Over hdf (56.5%) of the saff membersin 2004 had a bachelor’ s degree or higher. Thisis
indicated in Table 2, which dso shows that 19.8 percent of staff members had an advanced degree.
Level of education has been congistent across administrations.

The number of years a staff member had been at their campus, and how long they had beenin
their current pogtion isindicated in Table 3. The table shows that in 2004, saff had been at their
campus for an average of 11.40 years, and had been 6.84 yearsin current position. These averages
are similar to those for 2000 and 2002.

Table 4 shows the job family class of the respondents. Given the focus of the survey, and the
relative inaccessibility of those in skilled crafts, those in the skilled crafts job family were excluded from

the sample in the 2002 and 2004 surveys.

Technology Attitudes
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A series of questions regarding their impressions and beliefs about computing and network
technology were presented to dl respondents. Staff members believed computing and network
resources to be very important in completing their job tasks. Where zero indicates not at all
important and ten indicates extremely important, the respondents in 2004, on average, rated the
importance of computing and network resources at 9.43. Thisisseenin Table 5. The 2002 and 2004
ratings were higher than the average rating of 9.05 in 2000.

Staff membersrated their satisfaction with the computing and network resources available to
them. Staff members tended to be fairly satisfied. Thisitem used the satisfaction rating that was utilized
throughout the interview. This satisfaction rating ranged from zero, indicating the respondent was not
at all satisfied, to ten, indicating the respondent was extremely satisfied. Thus, the average rating of
7.70 in Table 6 suggests gaff in 2004 were fairly satisfied with the available computing and network
resources. Year of adminigiration affected the respondents satisfaction with the available computing
and technology resources. That is, staff members were more satisfied with the available computing and
network technology in 2002 and 2004 than they were in 2000.

Starting in 2002, staff members gave ratings of their computer hardware and software
knowledge for teaching and research activities. They were asked to respond on ascale of zero to ten,
where zero means not at all knowl edgeable and ten means extremely knowledgeable. On this zero-
to-ten scae, the staff members, on average, said their knowledge of computer hardware and software
important to their teaching and research activitieswas 7.86 in 2004. Thisisan increase over the 7.72

rating in 2002.
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Workgations and Equipment

Workgtations

Staff were asked about access to the computer workstations, software, and maintenance. They
were asked if they had access to a univergaty-provided computer workstation to complete their work.
Their responses are summarized in Table 8. Almost dl (99.0%) of the respondentsin 2004 said they
had access to a university-provided computer workstation. The percentage of staff members reporting
that they had access to a computer workstation, initidly very high, rose from 97.2 percent in 2000 to
98.7 percent in 2002 and 99.0 percent in 2004.

Those people reporting that they had access to a university-provided computer workstation
were asked how satisfied they were with the workstation provided to them. Overdl, staff members
were quite satisfied; the average satisfaction rating in 2004 was 8.47. Table 9 shows that the
satisfaction level with computer workstations was higher in 2002 and 2004 than it was in 2000.

Beginning in 2004, staff members were asked about the type of workstation that was provided
to them by their university. Table 10 showsthat just over three quarters (78.9%) of the respondents

worked exclusively on a desk-top computer.

Software
The availability of necessary software was dso addressed in the survey. Staff were asked if

they had access to university-provided software they needed to complete their work. The resultsarein
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Table 11. Aswith workstations, dmogt al (97.1%) of the respondents in 2004 said they had what they
needed with respect to software. The percentage of staff sating that they had the university-provided
software they needed to complete their work had increased from 95.2 percent in 2000 to 97.9 percent
and 97.1 percent in 2002 and 2004 respectively.

Those with access to university-provided computer software necessary for their work were
asked how satisfied they were with that software. Overdl, staff members who had access to software
were quite satisfied with that software, as indicated by an average satisfaction rating of 8.29 in 2004.
Thisisseen in Table 12. However, the average satisfaction ratings in 2002 and 2004 were lower than

they had been in 2000.

Help with Workstation

Respondents were asked about assistance with ingtallation and maintenance of computers.
Almogt dl (95.3%) of the staff in 2004 stated that they had access to assistance on campus to set up,
upgrade, maintain, or repair a universty-provided computer or computer equipment. Asindicated in
Table 13, thisis the same proportion as in the previous two survey adminidrations.

Those reporting that assistance was available on campus to set up, upgrade, maintain, or repair
auniversity-provided computer or computer equipment were asked if they had made use of this
assstance. Almogt dl (95.3%) of the respondents in 2004 had received help, asindicated in Table 14.
The percentages in 2002 and 2004 represent an increase from the 91.0 percent of staff members

receiving help in 2000.
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Staff who had recelved campus assistance with university-provided computer equipment were
asked how satisfied they were with the service they received. Overdl, staff members were very
satisfied and offered an average satifaction rating of 8.25in 2004. As Table 15 shows, satisfaction
was higher in 2002 and 2004 than it had been in 2000.

Satisfaction with upgrade or replacement of computer workstations frequency was assessed
darting in 2002. Staff rated their satisfaction at an average of 7.58 in both 2002 and 2004, suggesting

that staff members were fairly stisfied. Thisisseenin Table 16.

Equipment

Staff members were asked about their satisfaction with the video-conferencing equipment on
campus. The gtaff was moderately satisfied with the working order and capabilities of the video
conferencing equipment. The average satisfaction rating with the video conferencing equipment was
7.361n 2004. Thisisnot ggnificantly different from previous adminigrations, though the 7.22 rating in

2002 was a dight drop-off from the average rating of 7.50 in 2000. Thisisshown in Table 17.

Connectivity

E-mail Services

Staff members were asked about how satisfied they were with campus e-mail services. An

average satisfaction rating of 8.03 shows that staff members were quite satisfied. Table 18 indicates
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that the leve of satisfaction was higher in 2002 than it was in 2000, but in 2004 the average satisfaction

level dropped below what it had been in 2000.

Internet Access
Staff were asked how satisfied they were with thelr Internet access. Table 19 shows their
average reponses. The average satisfaction rating of 8.84 in 2004 shows that satisfaction was very

high, and in 2004 satisfaction was higher than it had been in 2000 and 2002.

Campus Network Access

Staff members were asked if they had used their campus network from off-campus. The
percentage of staff accessng their campus network from off-campus has grown from each
adminigtration to the next. Table 20 shows that the percentage has grown to 66.1 percent in 2004.

Staff members who had accessed their campus network from off campus were asked if they
connected using cable or DSL. Table 21 shows that about two thirds (65.3%) of the staff members
connecting to their campus network from used high speed cable or DSL to connect.

Those that did access their campus network from off-campus were asked how satisfied they
were with that access. Respondents were fairly satisfied, offering an average rating of 7.36 in 2004.
Table 22 shows that this 2004 rating, along with the 7.20 average rating in 2002 is dgnificantly higher

than the average rating of 6.65 in 2000.

CSU Steff Tech Met; SBRI



The satisfaction with access to their campus network from off-campus was examined for those
with and without cable or DSL access. Table 23 shows that for respondents in 2004, those accessing
their campus network from home using cable or DS were more satisfied than were those without
cable or DSL access.

Staff membersin 2004 were asked if their campus provided wirdless access to their campus
network. As Table 24 indicates, 73.3 percent of staff reported that their campus provided wireless
access to their campus network.

Staff reporting that their campus provided wireless access to their campus network were asked
if they had used that access. Less than a quarter (23.9%) of these respondents said they had used the
campus wireless network access. Table 25 shows that this represents 11.9 percent of al respondents
in 2004.

Staff satisfaction ratings for those who had used their campus wirdless access to their network
are shown in Table 26. The table shows that the average satisfaction rating was 7.52, demondirating

that staff members who had used their campus' wirdless access were fairly postive about it.

Adminigtrative I nformation Systems

Financid Information System

Staff members were asked if they used their campus financid information system for completing

their job tasks. More than athird (39.0%) of the respondents in 2004 reported using their campus
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financid information systlem. Table 27 shows that a greater percentage used the system in 2002
(38.7%) and 2004 (39.0%) than had in 2000 (33.6%).

Starting in 2002, the staff members who used the univeraty’ s financid information system were
asked if the system they were using was CM S/PeopleSoft. The responses of these staff members are
displayed in Table 28. HAf of the respondents in 2002 indicated that they were usng
CM S/PeopleSoft, and this grew to two thirds (68.2%) in 2004.

Those who reported using their campus financid information system were asked how satisfied
they were with the speed or response time of the university’ sfinancia information syssem. As Table 29
shows, respondents were somewhat satisfied with the speed of the system, offering an average
satisfaction rating of 6.45 in 2004. The average satisfaction rating was lower in 2002 (6.28) than it had
been in 2000 (6.70).

Table 30 shows the 2004 satisfaction ratings with the university’ s financid information system
for those with and those without CM SPeopleSoft. Those using CM S/PeopleSoft were less satisfied
than those using other systems.

Starting in 2002 respondents rated their satisfaction with their financial system’s ease of use,
Table 31 shows that staff members’ ratings of satisfaction with the ease of use of the system was not
very high, with an average rating of 5.77 in 2004. The table shows that satisfaction with ease of use did

not differ from 2002 to 2004.
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Table 32 shows that the average level of satisfaction in 2004 varied depending on whether or
not the respondent was using CM S/PeopleSoft. Those using CM S/PeopleSoft were less satisfied than
those using other systems.

Staff members were somewhat satisfied with the qudity of information provided by their
financid information systlem. As Table 33 shows, the respondents in 2004 gave an average satisfaction
rating of 6.38. Thisisan increase over the 6.04 rating in 2002.

Satisfaction with the qudity of information provided by ther financid information system was
aso qudified by whether or not the respondent was usng CM S/PeopleSoft. Thisis shown in Table 34.
CM SPeopleSoft users were less satisfied than were those using other systems in terms of the qudity of

information provided.

Human Resources Information System

Staff members were asked about use of their human resources information system. Table 35
shows that 28.9 percent of the respondents in 2004 used their university’ s human resources information
sysem. Thisisan increase over the use in 2000 and 2002.

Table 36 shows that in 2002 about three out of five (58.1%) of the respondents that use their
university’ s human resources information system indicated that the system they were usng was

CM S/PeopleSoft. Thisincreased to about four out of five (83.2%) in 2004.
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Those using their university’s human resources information system were asked how sdtisfied
they were with the systlem’ sresponse time. Their answers are summarized in Table 37. The
satisfaction level was lower in 2002 and 2004 than it had been in 2000.

Table 38 shows the satisfaction with the system’ s response time for those using
CM SPeopleSoft or other systems. The response-time satisfaction level did not differ based on the use
of CM S/PeopleSoft systems.

Starting in 2002 respondents were also asked about the ease of use and the quality of the
information from their university’ s human resource information system. Table 39 displays the average
satisfaction with the ease of useratings. Overdl, respondents were somewhat satisfied with the ease of
use of thelr universty’s human resource information sysem. Thear satisfaction leve was dightly higher
in 2004 than it had been in 2002.

The gtaff members leve of satisfaction with ease of use of their human resource information
sysem is displayed in Table 40 by the system they were using. The table shows no difference in 2004
in daff satisfaction with the ease of use of their human resource information system by the type of
system being used.

Saisfaction with the qudity of the information in their human resource information system was
assesd. Table 41 shows that satisfaction with the qudity of the information in their human resource

information system was alittle higher in 2004 than it had been in 2002.
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Table 42 digplays the saff members level of stisfaction with the quality of theinformation in
their human resource information system by the system they were using. The table shows no difference

in satisfaction by use of CM SPeopleSoft sysemsin 2004.

Student Information Systems

Table 43 shows that less than haf (41.6%) of the respondentsin 2004 reported using their
university’s sudent information system. The percentage using this system is unchanged from 2002.

Of those reporting that they had used their univergity’ s student information system, 18.0 percent
in 2002 said they were usng a CM S/PeopleSoft system for their sudent information system, and this
more than doubled to 43.7 percent in 2004. Thisisillustrated in Table 44.

Those reporting use of their sudent information system were asked how satisfied they were
with different agpects of the system. The responses to these questions are summarized in Table 45.
Overdl, respondents using thelr university’ s sudent information system were fairly satisfied with the
response time, but their satisfaction was lower in 2004 than it had been in 2002.

The satisfaction with response time ratings varied consderably depending on whether or not the
respondent was using CM S/PeopleSoft in 2004. Thisisshown in Table 46. Those using
CM SPeopleSoft offered a satisfaction with response time rating of 5.70, while those using other

systems offered a satisfaction rating of 7.79.
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The satisfection level aff expressed with the ease of use of their campus student information
sysem isdisplayed in Table 47 by survey adminigration. The table shows that gaff in 2004 were less
satisfied with their student information system terms of ease of use than they had been in 2002.

Table 48 shows that there was a difference in satisfaction with ease of use between those using
CM S/PeopleSoft and those using other systems. Staff members using CM S/Peopl eSoft were much
less satisfied with the ease of use of their system than were those using other student information
systems.

The average satisfaction levels with the qudity of information provided in the campus student
information system is displayed in Table 49 for both 2002 and 2004. Setisfaction with the qudity of
information was higher in 2002 than it was in 2004.

Satidfaction with the qudity of information from the sudent information systems varied with the
type of information system being used. Thisisillugtrated in Table 50. Those usng CM S/PeopleSoft
rated their satisfaction with the quality of information lower than did those using other systems.

As noted above, while reasonably high, satisfaction with the sudent information system dipped
in 2004 with respect to response time, ease of use, and qudity of information. These dipsin satisfaction

levels correspond with alarge proportion of staff switching to anew system.
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Help and Technical Support

Almogt dl (97.7%) respondents in 2004 said they had access to help if they have trouble with
their university-provided computer after it has been ingtdled. As Table 51 shows, there was no change
in the percentage of respondents with access to with their university-provided computer from previous
adminigrations.

Starting with the 2002 adminigtration, those reporting that they had accessto help if they had
trouble with their university-provided computer were asked anumber of follow-up questions. They
were asked if they had received help in the past two years. 1n 2004, most (93.9%) of the respondents
with access to help had used that help in the past two years. Thisfigure did not change from 2002, as
Table 52 indicates.

Those recelving help were asked about the frequency with which they received technical help to
solve a problem with their universty-provided computer. Table 53 shows that help was used often.
Three quarters (75.3%) of the staff membersin 2004 reported receiving technica help sx or more
timesin the past two years. The frequency of recelving help reported in 2004 was the same asthe
frequency in 2002.

Staff who received help were asked how frequently the problems they had were solved to their
satisfaction. Thelr responses are displayed in Table 54. Just as with staff in 2002, over haf (56.9%) of
the respondents in 2004 reported being satisfied dl of the time, and 91.0 percent were satisfied most or

dl of thetime.
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Respondents were asked about how satisfied they were with the time it took to resolve the
problem with their university-provided computer. In generd, staff membersindicated thet they were
satisfied, offering an average satisfaction rating of 7.97 in 2004. There was no difference between
satisfaction ratings in 2002 and 2004, as Table 55 shows.

A mgority (59.2%) of the saff in 2004 said that technica help they received with their
university-provided computer came from someone in their own unit or department. Table 56 shows
that thisis the same percentage as in 2002.

Starting in 2002, staff members were asked about the extent to which they rely on technica
support people to solve computer problems. They rated their reliance on technical support peopleto
solve computer problems on a zero-to-ten scale with higher numbersindicating greater rdiance. Staff
gave an average rating of 7.11 in 2004, suggesting that they were somewhat reliant on technica support

people. Thisisunchanged from 2002, asisillustrated in Table 57.

Training

The survey addressed staff’ s perceptions of their campus' training programs to help staff
improve basic computing skills. Overwhdmingly, saff regarded training programs to help improve
basic computing skillsto be very important. They offered an average importance rating of 9.07 on a

zero-to-ten importance scalein 2004. Thisisareduction from 9.25 in 2002, as seen in Table 58.
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The different types of programs that staff members participated in were of interest. They were
asked about the types of training programs they participated in, and how satisfied they were with the
training programsin generd. The types of programs in which staff in 2004 had participated are
displayed in Table 59. Workshops were more commonly used than were computer-based trainings.

Table 60 shows that for each adminigtration more than haf of the respondents participated in a
computer-based training. Participation in a computer-based training was more likely in 2002 and 2004
than it was in 2000.

Participation in aworkshop is shown by adminigration in Table 61. Participationina
workshop aso varied by adminigration, though the pattern differs from that for computer-based
training. Workshop training participation declined in 2004 from participation levelsin 2000 and 2002.

Satisfaction with the trainings was assessed in 2002 and 2004. Table 62 shows that in both
2002 and 2004 daff were farly satisfied with the trainingsin which they participated, and there was no

difference in satisfaction leves between 2002 and 2004.
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SUMMARY

The data for the 2004 staff survey came from telephone interviews with 2,146 CSU system
daff membersin 2004. This data was combined with smilar data collected in 2000 and 2002. The
purpose of the survey was to provide information about CSU staff access to, use of, and satisfaction
with computing and network resources and services consdered to be within the scope of the
technology infrastructure as defined in the CSU Integrated Technology Strategy.

The results of this survey provide a picture of the access, use, and satisfaction with computing
and network technology as wdll as an indication of how these outcomes may be changing over time.
Changes in access, use, and satisfaction will be tracked by comparing the results of these biennid staff
surveys planned through 2006.

In the firgt three adminigtrations, atotd of 6,620 staff from 21 CSU campuses have been
interviewed. The Cdifornia Maritime Academy and CSU Channel 1dands were excluded because the
number of staff members on these campusesistoo smdl to provide a sufficient sample. In each
adminigtrations, more than 100 individuas were interviewed at each campus.

The findings centrd to this sudy involve the differences from one adminigration of the survey to
another. This summary gives focusto generd findings and differences between adminigrations. The
generdly very high access actudly increased for somethings. Similarly, use of technology resources

was much more likely to increase or stay the same than it was to decrease from on adminidration to the
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next. Overdl, satisfaction measures were more likely to increase than decrease from 2000 to 2002,

but from 2002 to 2004 there were as many decreases as increases.

General Findings

The CSU Staff Technology Survey covers three broad areas. access, use, and satisfaction with

computing resources and services.

Access

1 The percentage of staff members with access to a computer workgtation, initidly very high, rose
from 97.2 percent in 2000 to 98.7 percent in 2002 and 99.0 percent in 2004.

2. The percentage of staff that had the university-provided software they needed to complete their
work increased from 95.2 percent in 2000 to 97.9 percent and 97.1 percent in 2002 and 2004
repectively.

3. About two thirds (65.3%) of the staff members connecting to their campus network from used
high speed cable or DSL to connect.

4, Three quarters (73.3%) of staff reported that their campus provided wireless access to their

campus network.
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Use

10.

11.

Those on campusto set up, upgrade, maintain, or repair a university-provided computer or
computer equipment were asked if they had made use of this assstance. Almost dl (95.3%) of
the respondents in 2004 reporting that assistance was available had received help, and the
percentages in 2002 and 2004 represent an increase from the 91.0 percent receiving help in
2000.

The percentage of staff accessing their campus network from off-campus has grown from each
adminigiration to the next, reaching 66.1 percent in 2004.

Less than a quarter (23.9%) of these respondents said they had used the campus wireless
network access.

More than athird of the respondents in 2004 used their campus financid information system,
and a greater percentage used the system in 2002 (38.7%) and 2004 (39.0%) than had in
2000 (33.6%).

Half of the respondents in 2002 indicated that they were usng CM SPeopleSoft as thelr
financid information, and this grew to two thirds in 2004.

Three out of five (58.1%) of the respondents in 2002 that use their university’s human
resources information system were using CM S/PeopleSoft, and this increased to four out of five
in 2004.

Two out of five of the respondents in 2002 and 2004 were using their university’ s sudent

information system.
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12.

In 2004, most (93.9%) of the respondents with access to help had used that help in the past

two years.

Satisfaction

13. Staff in 2004 were farly satisfied with the available computing and network resources, and
were more satisfied with the available computing and network technology in 2002 and 2004
than they werein 2000.

14. Satisfaction with computer workstations was higher in 2002 and 2004 than it was in 2000.

15. Staff membersin 2004 were very satisfied with the help they received in setting up, upgrading,
maintaining or repairing their computer, and satisfaction was higher in 2002 and 2004 than it
had been in 2000.

16.  Staff members were very satisfied with email services aswell as Internet access.

17. Satisfaction with the financid information system was moderate with respect to the system
response time, ease of use, and qudity of information provided.

18. For the human resources information system, satisfaction increased in 2004 with respect to the
system ease of use and qudity of information.

19.  Though reasonably high, satisfaction with the student information system dipped in 2004 with

respect to response time, ease of use, and quality of information.
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APPENDIX A
CSU Technology Metrics Staff Questionnaire
Job Status

<QJOB1> How many years and months have you worked at [name of campus]?

<QJOB2> How long in years and months have you worked in your current position at [name of
campus] ?

<QJOB3> To which divison of the university do you primarily report? Academic Affairs,
Adminigtration, or Student Services?

1. Academic Affairs
2. Adminigtration

3. Student Services
4. Other (specify)

8. DON'T KNOW
9. REFUSED

Global Questions
<QGLOB2> Using ascale of zero to ten, where zero equas not at al important and ten equas

extremely important, how important would you say computing and network resources are to you in
completing your job tasks?

98. DON'T KNOW
99. REFUSED
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<QGLOB3> Usng ascde of zero to ten, where zero equas not at dl satisfied and ten equas
extremely satisfied, overdl, how would you rate your satisfaction with the computing and network
resources available to you?

98. DON'T KNOW
99. REFUSED

<Q4A9> Using ascae of zero to ten, where zero equas not a al knowledgeable, and ten equas
extremely knowledgeable, how would you rate your knowledge in the use of computer hardware and
software you believe are important to your own work?

98. DON'T KNOW
99. REFUSED

General Computer Use
<QUSE1> How often do you use a compulter, for any purpose?

Almost every day

Weekly

Monthly

At least once a semedter or quarter
Almost never

Never [SKIPTO Q4A9b]

oSOk wdNE

©

DON'T KNOW [SKIPTO Q4A9b]
9. REFUSED [SKIPTO Q4A90]
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Workstation

<Q4A1> Do you have access to a university-provided computer workstation to complete your work?

1. YES
2. NO[SKIPTO <T4B1>]

8. DON'T KNOW [SKIP TO <T4B1>]
9. REFUSED [SKIP TO <T4B1>]

<Q4A1c> Using ascde of zero to ten, where zero equas not at al satisfied and ten equas completely
satisfied, how would you rate your satisfaction with the university-provided computer workstation
availableto you?

98. DON'T KNOW
99. REFUSED

<QCOMP> Isyour university-provided computer [F5 HELP SCREEN: A docking station isa
platform into which you can ingal a portable/lgptop computer. Once inserted in a docking station, the
portable computer essentialy becomes a desktop computer. When it is taken out, it becomes a
portable or lgptop computer again.]

a desktop computer,

alaptop computer,

or do you have both, a desktop and alaptop?
LAPTOPWITH A DOCKING STATION

dowbdpE

®©

DON'T KNOW
REFUSED

©

<Q4A2> Do you have access to university-provided computer software you need to complete your
work?

1. YES
2. NO[SKIP TO <Q4A3>]

8. DON'T KNOW [SKIPTO <Q4A3>]
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9. REFUSED [SKIP TO <Q4A3>]

<Q4A2c> Using ascde of zero to ten, where zero equals not at dl satisfied and ten equals completely
satisfied, how would you rate your satisfaction with the university-provided software available to you?

98. DON'T KNOW
99. REFUSED

<Q4A3> Do you have access to help on campus to set up, upgrade, maintain, or repair a university-
provided computer or computer equipment?

1. YES
2. NO [SKIP TO <Q4B5C>]

8. DON'T KNOW [SKIP TO <Q4B5C>]
9. REFUSED [SKIP TO <Q4B5C>]

<Q4A3b> Have you received ass sance from the campus with ingtdlation, upgrading, or maintenance
of aunivergty-provided computer and/or computing equipment?

1. YES
2. NO [SKIP TO <Q4B5C>]

8. DON'T KNOW [SKIP TO <Q4B5C>]
9. REFUSED [SKIP TO <Q4B5C>]

<Q4A3c> Using ascde of zero to ten, where zero equas not a al satisfied and ten equals completely
satisfied, how would you rate your satisfaction with this service?

98. DON'T KNOW
99. REFUSED
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<Q4B5c> Using the same scale, how would you rate your satisfaction with how often your computer
workstation is upgraded or replaced?

98. DON'T KNOW
99. REFUSED

Connectivity

Initiative 4B: Faculty/Staff/Students

<Q4B1b> Using ascade of zero to ten, where zero equas not at al satisfied and ten equas completely
satisfied, how would you rate your satisfaction with campus e-mail services?

98. DON'T KNOW
99. REFUSED

<Q4B2b> Using ascade of zero to ten, where zero equas not at al satisfied and ten equas completely
satisfied, how would you rate your satisfaction with campus access to the Internet?

98. DON'T KNOW
99. REFUSED
<Q4B3a> Have you accessed your campus network from off-campus?

1. YES
2. NO[SKIP TO <T4A10>]

8. DON'T KNOW [SKIP TO <T4A10>]
9. REFUSED [SKIP TO <T4A10>]
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<QDSL> Do you have cable or DSL access at home? [F-5 HELP SCREEN: We are interested in
knowing if you have a high-speed connection.]

1. YES
2. NO

8. DON'T KNOW
9. REFUSED

<Q4B3b> Using ascde of zero to ten, where zero equas not at al satisfied and ten equas completely
satisfied, how would you rate your satisfaction with access to your campus network from home using a
modem, cable, DSL, or ISDN? [F-5 HELP SCREEN: DSL - Digital Subscriber Line Internet access
at about 50x fagter than a 28.8 modem. Uses your exigting line, but aso dlows you to use your
traditiona phone a the sametime. ISDN - Integrated Services Digital Network 4-5x faster than normal
28.8lines. Allows for networking across the internet.]

98. DON'T KNOW
99. REFUSED

<QWIRL 1> Does your campus provide wireless access to your campus network?

1. YES
2. NO[SKIPTO <Q4A9c>]

8. DON'T KNOW [SKIP TO < Q4A9c>]
9. REFUSED [SKIP TO < Q4A9c>]

<QWIRL2> Do you use the campus wireless network?

1. YES
2. NO

8. DON'T KNOW
9. REFUSED
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<QWIRL3> Usng the same scae, how would you rate your satisfaction with usng your campus
wireless network? [F5 HELP: Interviewer: If the respondent has not used or has not tried using the
wirdess network and they are confused with the question, choose "97. Have Never Used”. If they
have tried using the service at least once ask them to rate their satisfaction with trying the service)]

97. HAVE NEVER USED
98. DON'T KNOW
99. REFUSED

<Q4A9c> Usng the same scale, how would you rate your satisfaction with the working order and
capabilities of the video conferencing equipment you use at the university?

97. DO NOT USE VIDEOCONFERENCING EQUIPMENT
98. DON'T KNOW
99. REFUSED

Adminigtrative Information Systems

Initiative 3B: Staff Only

<Q3B1> Do you use the universty’ s financia information system for completing your job tasks?

1. YES
2. NO [SKIP TO <Q3B2>]

8. DON'T KNOW [SKIP TO <Q3B2>]
9. REFUSED [SKIP TO <Q3B2>]
<Q3B1ps> Isthe system you are using the CM SPeopleSoft financia information system?

1. YES
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2. NO
8. DON'T KNOW
9. REFUSED

<Q3B1c> Usng ascde of zero to ten, where zero equals not at dl satisfied and ten equals completely
satisfied, how would you rate your satisfaction with the university's financid information system for
performing your job tasksin terms of how easy it isto use?

98. DON'T KNOW
99. REFUSED

<Q3B1d> Usng the same scae, how would you rate your satisfaction with the university's financia
information system for performing your job tasksin terms of the qudity of information thet it provides?

98. DON'T KNOW
99. REFUSED

<Q3B1b> Using the same scale, how would you rate your satisfaction with the speed or response time
of the university's financid information sysem?

98. DON'T KNOW
99. REFUSED

<Q3B2> Do you use the university’s human resources information system for completing your job
tasks?

1. YES
2. NO [SKIP TO <Q3B3>]

CSU Steff Tech Met; SBRI
A8



8. DON'T KNOW [SKIP TO <Q3B3>]
9. REFUSED [SKIP TO <Q3B3>]
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<Q3B2ps> Isthe system you are using the CM S/PeopleSoft human resources information system?

1. YES
2. NO

8. DON'T KNOW
9. REFUSED

<Q3B2c> Using ascde of zero to ten, where zero equals not at dl satisfied and ten equals completely
satisfied, how would you rate your satisfaction with the university's human resources information system
for performing your job tasksin terms of how easy it isto use?

98. DON'T KNOW
99. REFUSED

<Q3B2d> Using the same scade, how would you rate your satisfaction with the university's human
resources information system for performing your job tasks in terms of the qudity of information thet it
provides?

98. DON'T KNOW
99. REFUSED

<Q3B2b> Using the same scale, how would you rate your satisfaction with the speed or response time
of the univergty's human resources informetion system?

98. DON'T KNOW
99. REFUSED

<Q3B3> Do you use the university’ s sudent administration information system for completing your job
tasks?
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1. YES

2. NO [SKIPTO <T4A2>]

8. DON'T KNOW [SKIP TO <T4A2>]
9. REFUSED [SKIP TO <T4A2>]
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<Q3B3ps> Isthe system you are using the CM S/PeopleSoft student administration information
sysem?

1. YES
2. NO

8. DON'T KNOW
9. REFUSED

<Q3B3c> Usng ascade of zero to ten, where zero equals not at dl satisfied and ten equas completely
satisfied, how would you rate your satisfaction with the university's sudent adminigtration information
system for performing your job tasks in terms of how easy it isto use?

98. DON'T KNOW
99. REFUSED

<Q3B3d> Usdng the same scae, how would you rate your satisfaction with the university's sudent
adminigration information system for performing your job tasks in terms of the qudlity of information
that it provides?

98. DON'T KNOW
99. REFUSED

<Q3B3b> Using the same scale, how would you rate your satisfaction with the speed or response time
of the university's sudent adminigration information system?

98. DON'T KNOW
99. REFUSED
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Technical Support (General)
**|nitiative 4A [Faculty/Students/Staff]

<Q4A5> Istechnica help available to you if you have trouble with your university-provided computer
after it has been ingtaled?

1. YES
2. NO[SKIP TO <T4A4>]

8. DON'T KNOW [SKIP TO <T4A4>]
9. REFUSED [SKIP TO <T4A4>]

<Q4A5E2> In the lagt two years, have you received technica help to solve a problem with your
university-provided computer?

1. YES
2. NO [SKIP TO <Q4A5E7>]

8. DON'T KNOW [SKIP TO <Q4A5E7>]
9. REFUSED [SKIP TO <Q4A5E7>]

<Q4A5E3> In the last two years, how often have you needed to receive technica help to solve a
problem with your universty-provided computer? Would you say...

Oneto two times
Threeto five times
Six to ten times
More than ten times

AW

©

DON'T KNOW
REFUSED

©
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<Q4A5E4> How often were the problems with your university-provided computer resolved to your
satisfaction? Would you say . . .

1. All of thetime
2. Mog of thetime
3. Someof thetime 4. None of thetime [SKIP TO <Q4A5E6>]

8. DON'T KNOW [SKIP TO <Q4A5E6>]
9. REFUSED [SKIP TO <Q4A5E6>]

<Q4A5E5> On ascae from zero to ten, where zero equals not at al satisfied and ten equals
completdy satisfied, how satisfied were you with the time it took to resolve the problem(s)?

98. DON'T KNOW
99. REFUSED

<Q4A5E6> Was help provided by someone (employee or colleague) in your own unit or department?

1. YES
2. NO

8. DON'T KNOW
9. REFUSED

<Q4ASE7> On ascdefrom zero to ten, where zero equas not at al riant and ten equas completely
reliant, how reliant are you on technica support people to solve computer problems?

98. DON'T KNOW
99. REFUSED
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Training

<Q4A7> Usng ascde of zero to ten, where zero equals not at al important and ten equals extremely
important, how important do you bdlieve it isfor your campus to offer training programs or activities
such as self-paced training or workshops to help staff improve basic computing skills, for example,
word processing, Spreadsheets, email, or web browsers?

98. DON'T KNOW
99. REFUSED

<Q4A8a> Which of the following types of training programs or activities have you participated in?

1. Computer-based training
3. A workshop
4. Other (specify)

8. DON'T KNOW [SKIP TO <QDEM1>]
9. REFUSED [SKIP TO <QDEM1>]

<Q4A8ala> Using ascde of zero to ten, where zero equals not at dl satisfied and ten equals
completdy satisfied, in generd, how would you rate your satisfaction with the training programs or
activities you have participated in?

98. DON'T KNOW
99. REFUSED

Demographics

<QDEM1> For categorization purposes, can you tell me the year in which you were born?

98. DON'T KNOW
99. REFUSED
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