

ATTACHMENT 2


Guidelines Relating to Adoption of a Requirement

for Students to have 24-Hour Access

to a Personal Computer and the Network
Before the implementation of a campus/school/department policy that requires all students to have 24-hour access to a personal computer and the network, consideration should be given to the following criteria: 

1.
Dependence of the Curriculum upon Personal Computing and Network Applications/Information Resources
a)
The curriculum within the unit* should have a significant emphasis on the use of personal computing and network applications. 

b)
Personal computing applications should be integral components of a majority of the courses within the unit. 

c) Personal computing skills in appropriate applications, e.g., word processing for writing intensive courses, spreadsheets for selected business courses, computational software for engineering and science courses, E-mail and other network applications across the disciplines, etc., will make a significant difference in the performance and learning outcomes for the student and will have an important effect upon the student’s employment prospects following graduation. 

2.
Faculty Commitment to the Use of Personal Computing and Network Applications

Faculty within the unit demonstrate a strong commitment to the use of personal computing within the curriculum by any or all of the following: 

a) 
Their own use of personal computing; 

b) 
Making regular and frequent course assignments that require the use of personal computing including network applications; 

c) 
The regular use of E-mail for communications with colleagues and students, and other network applications within their discipline; and 

d) Acceptance of a policy that embraces general student use of personal computers, i.e., endorsement/support through the campus’ regular consultative/governance processes. 

3.
Student Involvement/Consultation

The unit should solicit input from its students regarding the proposed student access requirement.  Such input should consist of consultation with student body organizations, opinion/interest surveys, student ownership statistics, and other attitudinal responses. 


Students should be fully informed of the requirements for a personal computer prior to their enrollment in the program(s), and courses sponsored by the unit. If the student has been adequately informed of the computer requirement well in advance of matriculation in the program, enrollment in the courses should be considered to represent informed consent by the student. 

4.
Institutional Support

Demonstrate that the campus/college/school administration fully supports the personal computer requirement by:

a) 
Giving priority for funding to provide the necessary infrastructure (see item 5 below); 

b) 
Establishing or participating in special programs to assist student access to personal computers (see item 6 below);

c) 
Providing opportunities to mobilize and assist the faculty through workshops, training sessions, and personal consulting services all related to the use of personal computing and network applications;

d)
Developing and administering, in conjunction with departments and faculty, surveys to aid in the specification of the applications software that will be used in the program(s) and related courses, the specification of one or more personal computer configurations that will be required, and the specification of the necessary network and communications equipment; and 

e) The consideration of a technology fee and/or other creative financing initiatives to support equipment in open computer laboratories, software licenses, equipment maintenance, consulting assistance for students, and supplies.

5.
Infrastructure Support

Confirm:

a) 
That the communications network which provides access for student users (both on- and off-campus) has the capacity to support the anticipated demand for connectivity, e.g., number of modems, number of ports, transmission speeds, etc., and 

b) That, in the event a student’s personal computer cannot meet the requirements of a particular course, the unit will ensure service through an alternative convenient resource.

6.
Affordability 


The campus/unit should develop and adopt policies and procedures to ensure that all students subject to the computing access requirement can reasonably be expected to have such access without regard to their income or financial aid status. A partial list of alternatives for providing access includes:

a) 
general access personal computer laboratories open 24 hours a day;

b) 
special financial aid programs;

c) 
volume discount personal computer and software purchase programs;

d) 
installment or lease purchase programs; and 
(both (c) and (d) should include provisions for maintenance, buy-back, and trade-ins)

e) 
personal computer equipment loan programs (e.g., through the Library or the Computer Center).
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*
As used here, the word unit refers to the entire campus, a school or college, a department or program, depending upon the context in which the requirement is presented.


