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May 24, 2000

MEMORANDUM

TO:


CSU Presidents

FROM:

Charles B. Reed

SUBJECT:

Technology Accountability – Data Collection 

In March, Executive Vice Chancellor West informed you about the technology reports the CSU agreed to provide to the California Legislature each year through 2008.  In addition to providing system-level data for these reports, information gathered in the annual technology surveys will help guide CSU technology planning and implementation activities. 

In his memorandum of 5-24-2000, David Ernst, CSU Chief Technology Officer has requested your designee to the Information Technology Advisory Committee (ITAC).  This letter requests that whomever you appoint, also serves as your campus technology survey coordinator.  Chancellor’s Office staff will work closely with your designee to facilitate the accomplishment of this important and complex task.  Campus survey coordinators will preview survey instruments and resolve problems during regularly scheduled ITAC meetings, and will be the persons contacted regarding all technology survey-related matters.  They will receive passwords authorizing electronic submission of survey responses for the campus. 

We are taking the opportunity presented by the Legislative reporting requirements to develop a comprehensive data collection plan for all information technology.  To minimize the burden on campuses, all system data collection related to technology will be integrated into the schedule of activities shown in the attached calendar. 

The initial assessment of student information competency is currently taking place.  Baseline information on information technology resources and services for the period July 1999 through June 2000 will be collected this summer through a web-based campus survey.  Technology user data will be collected every other year beginning with a staff survey this summer, followed by a faculty survey in the fall and a student survey in the spring. 

In developing the survey, effort was made to draw on the broadest possible CSU knowledge base within the time and content constraints imposed by the Legislature.  Despite these efforts, and in part because of them, the 1999/2000 Campus Technology Survey remains an initial attempt to measure the success of a systemwide effort of unprecedented scale and complexity.  We fully expect to make changes based on what is learned this first year in order to improve the value of subsequent survey and report cycles.  We hope campuses will view this as an opportunity to help shape the future of this data collection in a way that meets the expectations of the Legislature while serving their own and CSU interests.

CBR:pmc

Attachment

cc:
Provosts/Vice Presidents for Academic Affairs


Vice Presidents for Administration


Chief Information/Technology Officers


Directors of Institutional Research

Chancellor’s Office Staff
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